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Thank you to all of our patients who have
been supporting us by having their flu
vaccine at the surgery this year.
We had a very successful flu clinic at St Pauls
Church Hall on 3rd November doing a total of
630 vaccinations in just one morning!
We still have vaccines in stock so if you are eligible but have
not yet had the vaccine, please call us on 01803 553558 to book
an appointment or book online through Patient Access.
We are also still holding child flu clinics for 2-3 year olds, where
children can have the quick and effective vaccine up their nose
and take a party bag away with them for being so brave.

Have you tried e-consult yet?
Next time you need an appointment, you
may save time by starting an online
consultation with the GP.

Do this by clicking on the link on our website
www.pembrokehousesurgery.co.uk
You will be asked the same questions that a
doctor would ask in a face to face
appointment. A doctor will look at your
answers and will get back to you by the end of
the next working day.
Why not give it a go!

Health Navigation
What is Health Navigation? An approach that helps individuals access the care they
need with the most appropriate professional, which may not be a GP.
Our receptionists have undertaken training and are now following new protocols.
When you call us our reception team will run though a few questions with you to
understand the nature of your call. The questions asked will be based on the answers
you provide and the best outcome will be recommended. This could be to refer
yourself to physiotherapy, to attend MIU or to book a GP appointment.
Please help by supporting our receptionists when you call us.

We are delighted to announce we are now offering evening &
weekend appointments as part of a collaboration with other
local surgeries. Evening appointments run between 6pm-8pm
Mon

Corner Place, Paignton

Wed

Pembroke House

Tue

Compass House, Brixham

Thurs Mayfield, Paignton

Weekend appointments are all held at Pembroke House, due to
our central location.
Fri

6pm-8pm

Sat

8am-6pm Sun 8am-2pm

Pembroke House patients can pre-book these appointments
This is not a walk in service.
To book an appointment please contact reception.

Wishing you a Merry Christmas and Happy New Year!

Dr Howitt
Retiring from General Practice
Dr Howitt has made the decision to retire
from General Practice at the end of
December 2018 after 30+ years at
Pembroke House Surgery.
Over the years Dr Howitt has been a
popular partner, while training numerous
nurses, nurse practitioners, medical students and trainee GPs.
He has also specialised in ophthalmology and used his expertise
weekly at an eye clinic held at Torbay hospital.

We are pleased to introduce
you to some new faces
whom you may have already
seen around the surgery.

DR JULIA BRICE

During his retirement, Dr Howitt plans to continue with the eye
clinic and will possibly carry out some locum sessions but is
looking forward to having some time to spend with his family
and on his many hobbies including music, sailing and touring.
I'm sure you will join us to wish him the very best, he will be
missed by us all.
While we understand that a lot of his long
term patients will want to say goodbye to him,
we would ask that normal appointments are
not booked for this purpose. Instead, we will
be having a goodbye afternoon at Pembroke
House with tea and cake on

DR RACHAEL MEEK

Thursday 20th December, 2pm –5pm
Dr Howitt would love to see you there!

DR HANNAH WRIGHT

2018 Recognition Award
We are extremely proud to congratulate Andrew Holmes,
Advanced Nurse Practitioner at Pembroke House
Andrew has received the ’Service User Accolade for Staff
Excellence’ award. This is awarded to a service provider
or individual who:

We have recently welcomed 3
new GPs at Pembroke House
Surgery. Julia Brice, Rachel
Meek and Hannah Wright.
Between them they provide us
with 14 morning and
afternoon sessions a week.

NEW REGULAR LOCUM
DR DAVE LAW



Has been regularly highlighted
by users as deserving of special
individual praise in their independent
feedback


Has been recommended for
this award by the very people they
provide their service to via the health
watch Torbay online rate and review
feedback centre!
We know you're fabulous and now everyone else does too!
We take pride in providing a good service to our patients and would appreciate
your feedback. Please leave us a review on the following websites:
www.healthwatchtorbay.org.uk/services/pembroke-house-paignton
www.nhs.uk/services/GP/leavereview/dafaultView.aspx?id=43271

A popular regular locum, Dave
Law will be providing us with
cover for approximately 9
months from January 2019

