Population Health Management

What is Population Health Management?

Population Health Management (or PHM for short) is aimed at improving the health
of an entire population. It is being implemented across the NHS and this Practice is
taking part in a project extending across Devon.

PHM is about improving the physical and mental health outcomes and wellbeing of
people and making sure that access to services is fair, timely and equal. It helps to
reduce the occurrence of ill-health and looks at all the wider factors that affect health
and care.

The PHM approach requires health care organisations to work together with
communities and partner agencies, for example, GP practices, community service
providers, hospitals and other health and social care providers.

These organisations will share and combine information with each other in order to
get a view of health and services for the population in a particular area. This
information sharing is subject to robust security arrangements.

One Devon Dataset

As well as using your data to support the delivery of care to you, your data may be
used to help improve the way health and social care is delivered to patients and
service users throughout Devon using Population Health Management methods.

We will use a pseudonymised extract (ie. not identifiable information) which will be
sent securely to NHS Devon ICB (Integrated Care Board) and in partnership with the
Local Authorities. Data will be used to support the Devon Integrated Care System to
improve short-term and medium-term health outcomes for local populations. If you
would benefit from some additional care or support, your information will be shared
back to the practice, or another local provider involved in your care, so that they can
offer you direct care.

If you have previously asked the practice to apply a Type 1 opt-out to your medical
records, this will be applied by NHS Devon ICB.

Further information about Population Health Management can be found here:
https://www.england.nhs.uk/integratedcare/what-is-integrated-care/phm/

Further information about the One Devon Dataset can be found here:
https://onedevon.org.uk/download/privacy-notice/

We will rely on public interest task as the legal basis for processing your data for this
purpose. You have a right to object to your information being used in this way. If you
wish to discuss this further, please contact our Reception Team.
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