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First, use a computer, phone, or tablet
to visit the Pembroke House Surgery
website at .
https:/[/pembrokehousesurgery.co.uk/ Contact us online

® Online service X

START HERE
Next, you will see ‘Contact Us Online’ on

your screen. Click on ‘Start Here'.

KLINIK

Did you know pharmacies can deal with contraception requests and treat
the following conditions more quickly and equally as effectively as your GP?
Through our partner, My Local Surgery, you can have a free video
consultation with a Community Pharmacist at a time that is convenient to
you. Any prescribed medication is posted directly to your home. You will
receive this the day after your consultation and postage is free.

To use this service, please select your condition below:
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To access Klinik visit our website

Unsure how to use Klinik?
https:/[/pembrokehousesurgery.co.uk/

Speak to one of our staff for help!
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You will be redirected to
the Pharmacy First Website
to book your video
appointment.

If you wish not to book an
appointment with a
pharmacists then scroll
down the page and click to
continue to my GP.

Scroll down to the bottom and confirm
the message above.

Choose how you want to access Klinik.

NHS Pharmacy First wsmmes —

Avoid frustrating waits for
GP appointments.

Get a free online video consultation for common
conditions under the NHS Pharmacy First
scheme. With prescription medication, delivered
for FREE
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Or, would you like to carry on and submit your enquiry to your GP practice?

Continue to my GP

| confirm | do not have any of the above

If you are a registered patient of Pembroke Medical Group please select
your preferred access method below. If you do not have an NHS login or if

You can sign in with your NHS login

(this will fill in some of your personal

details for you). If you don’t have an
NHS login, click ‘Continue

To access Klinik visit our website
https://pembrokehousesurgery.co.uk/

you are completing this form on someone else’s behalf please click the

purple continue button.

Continue

To use the NHS login select the option below

m Sign in with NHS login

Unsure how to use Klinik?
Speak to one of our staff for help!
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Ongoing health problem Medication queries

We offer different options based on

what you nheed. Each option will then Update personal Care home enquiries
° ege ° inf ti ,l'rG |
give you more specific choices to select. Mt pbondedy
Flu vaccinations Nurse oppointment

In this example, we chose ‘New Health

Problem’. You will then see options like I . B
age, home visit, or new mental health o )
problem. We selected ‘Adult’
‘ No specific location v
No specific location o
Head
Next, you need to specify where the Eye .
problem is on your body. You can either

click on the picture or choose from a

‘ Nose
drop-down list.

Mouth and teeth
| Neck and throat L
Shoulder joint and upper arm

Elbow joint and forearm £

Select your primary symptoms (from condition onset)

Symptoms in the selected location

The options you see next will depend on
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To access Klinik visit our website Unsure how to use Klinik?
https:/[/pembrokehousesurgery.co.uk/ Speak to one of our staff for help!
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Describe your symptoms in more detail

Dizziness

For each symptom you select, you can
type in detail about the problem. If
you're unsure what to write, there are
sample questions to help you.

Bruise(s) (Bruising for no apparent reason)

Fill in your information below.

Tick here if you're filling the form on behalf of another person OR you're o care home worker

Patient Details

First full nome * Last nome * Date of Birth *
| | e
Finally, enter your
personal details and N o e
choose your preferred {Ge.;-m o ‘ | Ssibweencil]
branch surgery. If you are e |
filling out the form for e LI
someone else, tick the box N . I
and provide your details. S E— q1 | [melhod)

r NHS number will
vide support to you

Please contact me:
Uncheck any methods you do

Ph
not want us to use to contact _ SIS
you. Then, click ‘Submit’. Email
SMS

That’s it! You will receive a confirmation email with a case number.

To access Klinik visit our website Unsure how to use Klinik?
https:/[/pembrokehousesurgery.co.uk/ Speak to one of our staff for help!
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